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Wallapje From,
- NHSs Tallting'
‘ Therapies
In a recent
survey, we were
rated the 3™ best
surgery across LEARN WHAT GOES ON
Bedfordshire and

Milton Keynes! ﬁ [ Ve

In February, 124 appointments were missed,
’ 32 the equivalent of over 30 hours! Help us to
Can’t make It: use appointments for patients who urgently
Cancel! need them by cancelling your appointment
when you can no longer attend.
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Your feedback

“They were very nice and
explained things to me
very well”

“Excellent care and
attention”

“It was a very good
appointment everything
sorted immediately”

“Your doctors, nurses
and all your staff are
kind, professional, polite
and helpful at all times*

Key

Information &

Dates For Your
Diary

The surgery
will be closed

on Wednesday
25" March
between 14.30
- 18.30 for staff
training.

www.westfieldroadsurgery.co.uk

How was your recent experience?
We'd be grateful to hear your

feedback via a Google review

Requestan if.
appointment onlil'lé

.

Question
time!

What is
considered as
high blood
pressure?
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We're working hard to support you

*
*

completed 3,365
appointments

answered 2,885
calls

* issued 4,471

prescriptions

. registered 96
patients


https://accurx.nhs.uk/patient-initiated/k82059
https://accurx.nhs.uk/patient-initiated/k82059
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QUIT SMORING
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GET READY WITH A NO SMOKING DAY
PERSONAL QUIT PLAN WED 11 MARCH
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WHAT DOES
TREATMENT
INVOLVE?

NHS Talking Therapies treatment involves talking

WHAT IS
IT?

If you’re struggling with obsessive
compulsive disorder (OCD), social anxiety disorder,
post-traumatic stress disorder (PTSD), panic disorder, body
dysmorphic disorder (BDD) or a phobia, being able to get on with
your life is cause for celebration.

to a trained professional about your thoughts,

feelings and behaviours. Treatment can be in-

person, on the phone or an online course.

DO I NEED
TO PAY?

No. NHS Talking Therapies treatment
is free.

NHS Talking Therapies treatment gives you practical skills and

techniques to overcome them.

HOW DO I
SIGN UP?

You can self refer at nhs.uk/talk
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WHAT WE GET UP TO

Betind (e scenes..

FACE-TO-FACE APPOINTMENTS -4

MED’CAL
el N\CALLE“E“S REPoms

CARE ONLINE FORMS

DROUNDg
CLINICAL MEETINGS

m’ﬁ;:::ﬁ""m" TRIAGE SYSTEM :
15 WEETNGT -

)8
MINOR OPS ,«g\“‘s 5*,2%5
Db, TLUCLNES

PRESCR\P'“ON“EQUESTS VACCINATIONS

TELEPHONE CONSULTATIONS STAFF TRAINING

INFECTION CONTROL
REFERRALS

MEDICATIONREVIEWS o ob® "
\\\\";’Q“gs'\s EMAILS
)

Nis 1
1 APPO
NTmg,
Nrs

HOME VISITS




